
PAY MASTER END USER LICENCE AGREEMENT 
 
This licence agreement (Licence) is a legal agreement between you (you or Licensee) and 
Endeavour Africa Limited a company duly incorporated under the laws of Kenya with its offices 
at 3rd Floor, Corner Plaza, Westlands and of P. O. Box 45855 - 00100, Nairobi, Kenya (EAL, us or 
we or Licensor) for Pay Master computer software (Software). 
 
 
 
1) LICENSE GRANT AND RESTRICTIONS  
 

a) The Software is protected by copyright, trade secret, and other intellectual property 
laws. You are only granted certain limited rights to install and use the Software, and EAL 
reserves all other rights in the Software not granted to you in writing herein. As long as 
you meet any applicable payment obligations and comply with this Agreement, EAL 
grants you a personal, limited, nonexclusive, non-transferable, revocable license to use 
the Software only for the period of use provided in the ordering and activation terms, as 
set forth in this Agreement, or in accordance with EAL’s then-current product 
discontinuation policies, as updated from time to time, and only for the purposes 
described by EAL for the Software.  

 
b) You acknowledge and agree that the Software is licensed, not sold. You agree not to 

use, nor permit any third party to use, the Software in a manner that violates any 
applicable law, regulation or this Agreement. You agree you will not:  
i) Provide access to or give the Software or any part of the Software to any third party;  
ii) Reproduce, duplicate, modify, copy, deconstruct, reverse-engineer, sell, trade or 

resell the Software;  
iii) Transfer your license to the Software to any other party;  
iv) Attempt unauthorized access to any other EAL systems that are not part of the 

Software;  
v) Permit any third party to benefit from the use or functionality of the Software via a 

rental, lease, timesharing, service bureau, hosting service, or other arrangement; or  
vi) Make the Software available on any file-sharing or application hosting service.  

 
 
2) PAYMENT 

For Software licensed on a payment or subscription basis, the following terms apply, unless 
EAL notifies you otherwise in writing. This Agreement also incorporates by reference and 
includes program ordering and payment terms provided to you for the Software:  
a) Payments will be billed to you in US Dollar Or Kenya Shillings. 
b) You must pay with one of the following 

i) Direct Bank Transfer through RTGS Or TT 



ii) Cash Deposit in Bank Account 
 

3) DATA PROTECTION  
In the limited circumstances where you do provide us with a copy of personal data in order 
to assist with the resolution of any issues raised for the purposes of telephone or email 
support in using the software, you acknowledge that the data is yours and shall have sole 
responsibility for the legality, reliability, integrity, accuracy and quality of the data.  
If we process any personal data on your behalf, which will be limited to the provision of 
troubleshooting support, the parties record their intention that you shall be the data 
controller and we shall be a data processor and in any such case:  
 
a) We do not have access to the data you input into the Software and will only process 

personal data on instructions from you, and we will not disclose such unless required to 
do so by law and we will inform you of such legal requirement prior to processing; 

b) You shall ensure that the relevant persons have been informed of, and have given their 
consent, if needed to, such use, processing and transfer as required by all applicable 
data protection legislation; 

c) We agree that persons authorized to process personal data have committed themselves 
to confidentiality in respect of the data; 

d) Each party shall take appropriate technical and organizational measures against 
unauthorized or unlawful processing of the personal data or its accidental loss, 
destruction or damage and in particular with regard to the appropriate level of security 
in order to protect the data; 

e) In the event of a data breach, each party will notify the other of such breach promptly 
and comply with the necessary notification requirements under the applicable data 
protection legislation; 

 
 

4) INTELLECTUAL PROPERTY RIGHTS 
a) You acknowledge that all intellectual property rights in the Software anywhere in the 

world belong to us, that rights in the Software are licensed (not sold) to you, and that 
you have no rights in, or to, the Software other than the right to use them in accordance 
with the terms of this Licence. 

b) You acknowledge that you have no right to have access to the Software in source code 
form. 
 

5) ADDITIONAL TERMS  
 
a) EAL does not give professional advice. Unless specifically included with the Software, 

EAL is not in the business of providing legal, financial, accounting, tax, health care, real 
estate or other professional services or advice. Consult the services of a competent 
professional when you need this type of assistance.  

b) We may tell you about other EAL Services. You may be offered other services, products, 
or promotions by EAL ("EAL Services"). Additional terms and conditions and fees may 



apply. With some EAL Services you may upload or enter data such as names, addresses 
and phone numbers, purchases, etc., to the Internet. You grant EAL permission to use 
information about your business and experience to help us to provide the EAL Services 
(including other products and services you might be interested in), to develop new 
products and services, and to enhance the Software.  

c) Communications. EAL may be required by law to send you communications about the 
Software or Third Party Products. You agree that EAL may send these communications 
to you via email or by posting them on our websites.  

d)  You will manage your passwords and accept updates. You are responsible for securely 
managing your password(s) for access to the Software and to contact EAL If you become 
aware of any unauthorized access to your account. The Software may periodically be 
updated with tools, utilities, improvements, third party applications, or general updates 
to improve the Software. You agree to receive these updates. 

 
6) SUPPORT 

a) The Licensor will provide to the Licensee email or phone support for the purpose of 
resolving issues with the Software raised by the Licensee acting reasonably. 

b) The Licensee acknowledges that: 

i) the Licensors obligation under this Clause is subject to such limits (as to time spent 

in relation to an issue and in relation to the Licensee in aggregate) as the Licensor 

may determine from time to time; 

ii) the Licensors sole obligation under this Clause is to make reasonable endeavours to 

resolve issues raised by the Licensee; 

iii) support is provided by email or ticket or telephone only unless expressly agreed in 

writing between the Licensor and Licensee; 

iv) the Licensor does not warrant or represent that issues raised will be solved by 

means of the support services; and 

v) the Licensor will not provide any on-site support under this EULA. 

vi) The Licensor may subcontract any of its obligations under this Clause to any third 

party and the Licensee acknowledges and agrees that such subcontractors may be 

located outside of the Africa. 

 

7) DISCLAIMER OF WARRANTIES  



a) YOUR USE OF THE SOFTWARE AND CONTENT IS ENTIRELY AT YOUR OWN RISK. EXCEPT 

AS DESCRIBED IN THIS AGREEMENT, THE SOFTWARE IS PROVIDED "AS IS." TO THE 

MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EAL, ITS AFFILIATES, AND ITS THIRD 

PARTY PROVIDERS, LICENSORS, DISTRIBUTORS OR SUPPLIERS (COLLECTIVELY, 

"SUPPLIERS") DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 

WARRANTY THAT THE SOFTWARE IS FIT FOR A PARTICULAR PURPOSE, TITLE, 

MERCHANTABILITY, DATA LOSS, NON-INTERFERENCE WITH OR NON-INFRINGEMENT OF 

ANY INTELLECTUAL PROPERTY RIGHTS, OR THE ACCURACY, RELIABILITY, QUALITY OR 

CONTENT IN OR LINKED TO THE SOFTWARE. EAL AND ITS AFFILIATES AND SUPPLIERS DO 

NOT WARRANT THAT THE SOFTWARE IS SECURE, FREE FROM BUGS, VIRUSES, 

INTERRUPTION, ERRORS, THEFT OR DESTRUCTION. IF THE EXCLUSIONS FOR IMPLIED 

WARRANTIES DO NOT APPLY TO YOU, ANY IMPLIED WARRANTIES ARE LIMITED TO 60 

DAYS FROM THE DATE OF PURCHASE OR DELIVERY OF THE SERVICES, WHICHEVER IS 

SOONER.  

b) EAL, ITS AFFILIATES AND SUPPLIERS DISCLAIM ANY REPRESENTATIONS OR WARRANTIES 

THAT YOUR USE OF THE SOFTWARE WILL SATISFY OR ENSURE COMPLIANCE WITH ANY 

LEGAL OBLIGATIONS OR LAWS OR REGULATIONS.  



8) LIMITATION OF LIABILITY AND INDEMNITY. TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW, THE ENTIRE LIABILITY OF EAL, ITS AFFILIATES AND SUPPLIERS FOR ALL 

CLAIMS RELATING TO THIS AGREEMENT SHALL BE LIMITED TO THE AMOUNT YOU PAID FOR 

THE SOFTWARE DURING THE TWELVE (12) MONTHS PRIOR TO SUCH CLAIM. SUBJECT TO 

APPLICABLE LAW, EAL, ITS AFFILIATES AND SUPPLIERS ARE NOT LIABLE FOR ANY OF THE 

FOLLOWING: (A) INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL 

DAMAGES; (B) DAMAGES RELATING TO FAILURES OF TELECOMMUNICATIONS, THE 

INTERNET, ELECTRONIC COMMUNICATIONS, CORRUPTION, SECURITY, LOSS OR THEFT OF 

DATA, VIRUSES, SPYWARE, LOSS OF BUSINESS, REVENUE, PROFITS OR INVESTMENT, OR USE 

OF SOFTWARE OR HARDWARE THAT DOES NOT MEET EAL SYSTEMS REQUIREMENTS. THE 

ABOVE LIMITATIONS APPLY EVEN IF EAL AND ITS AFFILIATES AND SUPPLIERS HAVE BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS AGREEMENT SETS FORTH THE 

ENTIRE LIABILITY OF EAL, ITS AFFILIATES AND YOUR EXCLUSIVE REMEDY WITH RESPECT TO 

THE SOFTWARE AND ITS USE.  

 
You agree to indemnify and hold EAL and its Affiliates and Suppliers harmless from any and 
all claims, liability and expenses, including reasonable attorneys' fees and costs, arising out 
of your use of the Software or breach of this Agreement (collectively referred to as 
"Claims"). EAL reserves the right, in its sole discretion and at its own expense, to assume the 
exclusive defense and control of any Claims. You agree to reasonably cooperate as 
requested by EAL in the defense of any Claims.  

 
9) CHANGES. We reserve the right to change this Agreement at any time, and the changes will 

be effective when posted on our website for the Software or when we notify you by other 
means. We may also change or discontinue the Software, in whole or in part. Your 
continued use of the Software indicates your agreement to the changes.  
 

10) TERMINATION. EAL may, in its sole discretion and without notice, restrict, deny, terminate 
this Agreement, or suspend the Software, related online services, or other EAL Services 
effective immediately, in whole or in part, for suspicion of fraud, security, illegal activity or 
unauthorized access issues to protect the integrity of the Software or our Services or 
systems and comply with applicable EAL policy, or if you fail to comply with this Agreement 
or if you no longer agree to receive electronic communications. Upon termination you must 
immediately stop using the Software or applicable services and any outstanding payments 
will become due. Any termination of this Agreement shall not affect EAL’s rights to any 
payments due to it.  



11) EVENTS OUTSIDE OUR CONTROL 
a) We will not be liable or responsible for any failure to perform, or delay in performance 

of, any of our obligations under this Licence that is caused by any act or event beyond 
our reasonable control (Event Outside Our Control). 

b) If an Event Outside Our Control takes place that affects the performance of our 
obligations under this Licence: 
i) our obligations under this Licence will be suspended and the time for performance of 

our obligations will be extended for the duration of the Event Outside Our Control; 
and 

ii) we will use our reasonable endeavours to find a solution by which our obligations 
under this Licence may be performed despite the Event Outside Our Control. 
 

12) OTHER IMPORTANT TERMS 
a) We may transfer our rights and obligations under this Licence to another organisation, 

but this will not affect your rights or our obligations under this Licence.  
b) We reserve the right to make changes to the Software through updates which may 

include discontinuing certain features. 
c) If we fail to insist that you perform any of your obligations under this Licence, or if we 

do not enforce our rights against you, or if we delay in doing so, that will not mean that 
we have waived our rights against you and will not mean that you do not have to 
comply with those obligations. If we do waive a default by you, we will only do so in 
writing, and that will not mean that we will automatically waive any later default by you.  

d) This Licence, its subject matter and its formation (and any non-contractual disputes or 
claims) are governed by Kenya Law. We both irrevocably agree to the exclusive 
jurisdiction of the courts of Kenya.  


